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Attendance Service overallSchool Attendance Service
• Unjustified Absence / Truancy
• Non-enrolment

Canterbury, Marlborough, Tasman, West Coast:
414 schools
127,000 students
24 staff (many part-time, 12 subcontracts)

In Christchurch:
150 schools, 9 FTE frontline staff
25,000 secondary students
37,000 primary/intermediate students







More information at: 

education.govt.nz/attendance-services

• Schools, along with parents 
& guardians, are responsible 
for ensuring attendance

• Not the attendance service

• Not libraries

• The attendance service 
works with around 2% of the 
school population

• Biggest concern: growth in 
non-enrolled students



Factors affecting dis/engagement
Relational Factors
• Friendship & belonging
• Relationship with teachers
• Personal challenges
• Home life
• Wider school support
Learning factors
• Curriculum and pedagogical variation
• Choice & autonomy

Resource available from teorahou.org.nz







Young people and caregivers’ perspectives on 
truancy and non-enrolment

Report available from teorahou.org.nz

Relationships with teachers:
“Mr T was always there when we needed him”.
“I liked one of my teachers…”
“Didn’t really like the teachers at high school, didn’t 
talk to me as much as other kids”.
“Just…a dick and bossy an everything”.

School supports:
“I got some counselling, that was helpful”.
“The guidance counsellor was alright, sometimes”.
“Both teachers and students bullied”.
“They didn’t want me in their class so they kept 
referring me out”.

Recommended changes:
“to focus more on my education and not my uniform 
and to listen”. 
With bullying: “deans to listen to both sides” 
Experience of bullying: “had to leave school without 
getting any closure.”

Caregiver perspective:
With young people: “you’ve just gotta take a more 
softer kinder approach regardless of what type of 
upbringing you still gotta take a more softer approach 
with the students, cos they can’t really relate…I think a 
lot of students just fall through the cracks and teachers 
just give up…I noticed in [town] they’re selective on 
who they want to help…got good grades go far…”

“…in some cases young people would rather experience tensions with their caregivers at home, than attend 
school and experience bullying there.”







Feedback from other Attendance providers

Interaction between libraries and your Attendance Service?

Initiatives or activities associated with libraries?

What should library managers & staff know about young people 
& the attendance service?

• Students in uniform or otherwise known to staff – inform the 
school, not the Attendance Service.

• Cost, behaviour expectations associated with activities.

• Could libraries provide a neutral space for hui?



See championsproject.nz for the PYDA resource and info on training

Positive Youth Development
Key outcomes

• Developing the whole person

• Developing connected communities

Key approaches

• Strengths based

• Respectful relationships

• Building ownership and empowerment









Q: What are the 
opportunities?
sbritten@teorahou.org.nz


